SWMRKET How To First Sign Up For An Account

CIiCk Sign In & a gﬁ%”‘""‘ Search [oWatail Signin ~ m

d rop down men u Home  Specials ~  Delivery Updates  Household ~  Produce ~ Grocery ~ Dairy -  Deli~  Frozegg Rt _
- ign up
will appear.

Delivery Updates
Sort by Delivery Schedule

Le f j Faq

BECE

@;Ef

Click Sign Up.

= m
............

Herbs Cilantro Clif Bar - Oatmeal Clif Bar - Coconut Cliff Bar - Chocolate Clif Bar - Crunchy Clif Bar - Chocolate
ea Raisin Walnut Chocolate Chip Chip Peanut Butter Almond Fudge
689 689 689 689 689

$1.99 $1.99
2

$190 :
i’l 5 1.25 i'l.25

$149
$0.99

+ Add

Clif Bar - White Clif Bar Sierra Trail Mix Clif Bar - Cool Mint Krino'S Fillo Pastry Stove Top Chicken Stove Top Trkey

Chocolate Macadamia 68g Chocolate 4549 Stuffing Mix Stuffing Mix
689 68g 1209 1209
] Sa=s fmzo

1.25 1.25 1.25 i’l .50 1.50 i'l.SO




SMARKET How To First Sign Up For An Account

Fill out your name | Gigngs Search Qoo SR coo |

a n d a CCO u nt Home Specials ~ Delivery Updates Household ~  Produce v
information.

Grocery ~ Bakery - Dairy ~ Deli ~ Frozen ~ Meat & Seafood ~

Sign up

Click Sign Up_ First name

Email address

express@stongs.com

Username
StongsExpress
Only letters, numbers, dashes or underscores please

Password
Password (again)

Sign up for our newsletter




SWMRKET How To Add Items To Your Order

To begin Shopping, SWMRKET Search Q Go! Signinvm

click on a category

Delivery Updates Household ~ Produce ~ Grocery ~ Bakery ~ Dairy ~ Deli ~ Frozen ~ Meat & Seafood ~

On Sale

page from the top
Weekly Specials

such as the weekly
specials page.

B REW

Piad

The items you would

cHoCoLATE

like on your order,

Clif Bar - Oatmeal Clif Bar - Coconut Cliff Bar - Chocolate Clif Bar - Crunchy Clif Bar - Chocolate

CIICk the blue +add ea Raisin Walnut Chocolate Chip Chip Peanut Butter Almond Fudge
68g 689 689 689 68g

button below each

$199 $1.99
item. 2

$199 -
i’l S 1.25 i] 25

Your online cart is
automatically saved

if you are logged

i n So you Wi I I never Clif Bar - White Clif Bar Sierra Trail Mix Clif Bar - Cool Mint Krino'S Fillo Pastry Stove Top Chicken Stove Top Trkey
Chocolate Macadamia 689 Chocolate 454 g Stuffing Mix Stuffing Mix
A 689 689 1209 1209
lose the items.




L
S :a MARKET

How To Search For Items

You can also
search for the
product at the
top by typing in
the name of the

Search

v
SI :; MARKET

Specials +  Household ~  Produce ~

/

ogurt

Found 100 results in "products” matching your query.

Grocery ~  Gakery ~  Dairy ~

——N

. -"-'-ﬂi‘- EDIT
product into the
grey search bar ;_.g\;!

and hitting go.

eoim | Oly Organic Plait epm | LIBERTE Qrganic eoit | LIBERTE QOrganic
Yogurt YOGURT - BLUEB. YOGURT -
175 kg 650 g VANILLA

750 g

$5.59

From here you can

$12.99 9
add any of these

Deli ~

Q, Go!

Lists ~ elisingibergss... [EJelelsiy_]

Scratch & Win

Frozen - Meat & Seafood ~ Test

EDIT EDIT
A
== - (<=
" — |
‘UBERTE |
e REEK agic R e

&
-

Liberte Med. Plain
Yogurt
750 ml

.. 2 = I.
=/
'

LIBERTE Qrganic
PLAIN YOGURT

750 g

Liberte Greek
Yogurt - Plain
175 kg

$12.99

$5.59

$5.99

Add to list Add to list Add to list Add to list
products to your
orderl ED RS EDIT ECIT EDIT - - EDIT ECIT
="y T =
\"""'—'—_'—""/_. W § “_q’,-,m-'o,;'
l « B N oo AT - Sa
;;Ei.i\! ?._‘..I:.ll- A ¥ily ‘ o LY YOG URT
Y e e
Riviera Goat Olympic Greek Shepherd Sheep Olympc Yogurt - Saugeen Organic Olympic Org
Yogurt -Vanilla Yogurt-Vanilla Yogurt-Vnlla Natural Yogurt Yogurt Lemon
EOOE 140g 500g 6509 kg 650 g

$5.49

$1.59

$5.49

$4.69

$6.79

$5.49



Find Products By Category

MARKET

’
S Search Q, Go! Lists v StongsExpre.. SEIINZ]
MARKET

Yo u ca n b rowse Home  Specials +  Delivery Updates  Household ~  Produce ~  Grocery ~  Bakery ~ Deli + Frozen ~ Meat§& Seafood ~

products by
category by

clicking through

the different
department
menus.

Sort by

A-Z

A Ly

2

Born 3-Omega 3
Large White Eggs
12

$4.79

Burnbrae
Boiled&Peeled Eggs
2

Coligny Creek Brown
Eggs Free Range Lrge

Coligny Creek
Organic Eggs Brown
Large
12

$7.49

Butter & Margarine

Cheese Alternatives
Dairy Alternatives
Eggs

Milk & Cream

Rice Pudding

Seasonal

Sour Cream / Cottage Cheese *

Brown Large Free
Range Eggs
12

$6.49

Bocconcini

Cheese Brick

Cheese Sticks & Portions
Cheese Slices

Cream Cheese & Spreads
Feta

Imported Cheese
Mozzarella

Ricotta & Quark

Shredded Cheese

=

$9.59

+ Add + Add + Add + Add + Add + Add
Add to list Add to list Add to list Add to list Add to list Add to list
(o H e ST Lot ->.....
om0 TS \ =2 ' B2 e s s — e e T
- d 27 = - G R T o = —
6 Dia:::.':_B, FréeRun ! .‘.-.‘-”_LJ 1{_:* 20 T
veowvUvevw [ £gg whites ]  caos. A )~ a—
T S A A - -
U g

Free Bird Organic
Eggs Free Range
Large
2

$7.79

Add to list

Gold Egg Brown
Large Free Run
12

$5.49

Add to list

Gold Egg Free Run
Egg Whites
500g

$3.39

Add to list

Gold Egg White Large
6

$2.29

Add to list

Golden Valley Eggs
White Extra Large
12

$3.59

Add to list

Golden Valley Eggs
White Large
12

$3.19

Add to list



e ARKET Check The Items In Your Cart

L}
S Search Q Go! Lists v StongsExpre.. SENN/A_
MARKET

Household ~

To review the
items in your cart,
at any time, you
can click the blue
order total button

Home  Specials ~ Delivery Updates Produce ~ Grocery ~ Bakery - Dairy v Deli+ Frozen~  Meat§& Seafood ~

iﬁﬁi

in the top right e
corner. i [ o=
Herbs Cilantro Clif Bar - Oatmeal Clif Bar - Coconut Cliff Bar - Chocolate Clif Bar - Crunchy Clif Bar - Chocolate
ea Raisin Walnut Chocolate Chip Chip Peanut Butter Almond Fudge

$0.99 $1.25 $1.25 $1.25 $1.25 $1.25
=2 B =2 R M - M - =2 B =2 B

Add to list Add to list Add to list Add to list Add to list Add to list

o e

Clif Bar - White Clif Bar Sierra Trail Mix Clif Bar - Cool Mint Krino'S Fillo Pastry Stove Top Chicken Stove Top Trkey

Chocolate 68g Chocolate 454.g Stuffing Mix Stuffing Mix
Macadamia 689 120 g 1209
682

$1.25 $1.25 $1.25 $1.50 $1.50 $1.50
ED EB =B




Check The Items In Your Cart

MARKET

From here you
can empty your
cart, adjust the

Grocery

Clif Bar - Chocolate Almond Fudge Subtotal: $69.57

g = 6849 Delivery Fee: $10.99
quantltles and - Allow Substitutions: v GST: $0.55
Add/Edit Note: PST: $0.77

review your order o .25 DETATRUSE, 21

Total: $95.79

total Clif Bar - Coconut Chocolate Chip
- 689 Weekly Sale prices run from\Friday to
P
— Allow Substitutions: v Thursday-eachweelc
Add/Edit Note:
@B 2 o5

When you have

all the items you
need in your cart,
to begin checkout,

E‘ Clif Bar - Crunchy Peanut Butter

e 68g

- Allow Substitutions:
Add/Edit Note:

Please note:

We add a 20% ‘buffer’ to the

ﬁ 25 preauthorization on your card which allows
. you to add a few items to your order after

it's submitted or with your permission, we’ll

Clif Bar - Oatmeal Raisin Walnut

68g sometimes swap out items in your order
press the green Allow Substitutions: v that have become unavailable.
h k t b tt Add/Edit Note:
Q + éﬁ
checkou utton. B8 25 This is not a fee, in the end you will only be

billed for the items you have received.

Cliff Bar - Chocolate Chip
68 g
Allow Substitutions: v

Add/Edit Note:
@B ﬁ,zs

Stove Top Chicken Stuffing Mix
120g
Allow Substitutions: v

Add/Edit Note:
@B ﬁ,so




L
S :a MARKET

Billing Address

Enter the billing
information
associated with
the credit card
and your shipping
information. If
they are the same,
check the “Use
same address for
shipping” box.
Your addresses
will be saved once
completed and
you will be able

to select delivery
date & time.

J
SI :; MARKET

Specials ~ Household ~  Produce ~

Add another address +

Billing Info

First Name *

Country * Canada

British Columbia

Phone #*

Use same address for shipping \:\

Grocery ~

Bakery ~

Dairy ~

Deli ~ Frozen ~

Q Go!

Meat & Seafood ~

Shipping Info

First Name *

Lists = elisingibergss.. [EElAER_]

Scratch & Win

Test

Country * Canada

British Columbia

Postal/Zip Code *

Phone #*



S‘WW%MRKET Select Your Shipping & Billing Adress

Next time you place an

. Please select an address to use for billing and shipping:
order, you will need to

- - Address #1 Edit Delete Address #2 Edit Delete
select a shipping and
bi"ing address before & John Doe (Stong's Market) & John Doe (Stong's Market)
. . . § 2150 Dollarton Hwy, Morth Vancouver ¢ 2150 Dollarton Hwy, Marth Vancouver
p|ck|ng a timesilot. VES British Columbia, Canada B4C British Columbia, Canada
L 6049730700 L 6049730700
Select the address = online@stongs.com = online@stongs.com
for Shlpplng and the Use for billing! se for shipping! Use for billing! se for shipping!

address for delivery.
If they are the same,
click both buttons
below the address.

Add another address 4




No Dates & Times Available

L
S :a MARKET

If you are not seeing any dates and

times available for your area, this
means we have reached our max
orders at this time. \
Typically the new dates are loaded

at 7am but that is subject to change
without notice.

If it is just after 7am and you are not
seeing times available, refreshing the

page.

If you are still not seeing dates

N\

available, it is possible they have
already been booked. Please check
back the following day for new dates
and times.

Your cart will automatically be saved
for you.

Select a day
Mon Tue Wed Thu Fri Sat Sun
Jan 25 Jan 26 Jan 27 Jan 28 Jan 29 Jan 30 Jan 31

Select your timeslot

Sorry, there are no slots available.
Mon, Jan 25 5:00 PM - 8:00 PM

Mon, Jan 25 5:00 PM - 8:00 PM

X

©




SWMRKET Scheduling Your Order for Delivery or Pickup

When There Are
Dates Available

Delivery or Pickup?
For Seniors, those most w Delivery for Seniors Pickup in North Vancouver Pickup on Dunbar
vulnerable or a frontline

worker, select the button, Please select a timesl|ot: IR =R e
Delivery for Seniors. \ \
. . Select a day For pickup orders, select which store you
Click on an available would like to pickup from.
delivery date. Wed Thu Fri Sat Sun ©
Jan 27 Jan 28 Jan 29 Jan 30 Jan 31

Select your timeslot

Tue, Jan 26 8:00 AM - 11:00 AM

Crossed out dates or times indicates that
date is not availale Tue, Jan 26 9:00 AM -12:00 PM

e e W o B R P A

Delivery or Pickup?
Delivery for Seniors Pickup in Morth Vancouver Pickup on Dunkbkar

To change your time slot, simply click the
Delivery scheduled for: Tuesday, January 26" between 9:00 am - 12:00 pm | blue "Change” button. Please note that




Final Review of Your Order Items

MARKET

Here you can have one last

Delivery or Pickup?

look over the prOdUCtS on your Delivery for Seniors | Pickup in North Vancouver || Pickup on Dunbar
order, change the quantities or Delivery scheduled for: Tuesday, January 26! between 9:00 am - 12:00 pm
remove items. —
M w | $199 $199.00
— v Allow
i‘::::litutions
Dairy
gy o ol $6.99 $6.99
You can go item by item and Substitutions
select to allow substitutions or e
not. You can also add notes to = o Y - K $6.49 $6.49
each item by clicking on Note: 5?5'“
Make sure to hit save after. ‘ / Delivery ree *00s
Substitution Preferences g::_‘ :gj:
Allow for All “5‘”3"_“[::’::: $2‘6‘:'259°
Or you can allow substitution No Substitutions
for all for don’t allow any
substitutions.

When your order is ready, scroll
down to payment




MARKET

Sighage

If you have specific delivery
instruction for the driver,
enter them in the “Delivery
Instructions” box. (l.e. Deliver
to back of house)

If you have notes for the
shopper, add them to the
“Notes for Personal Shopper”
field. (I.e. Ok to substitute non-
organic produce if organic is
not available)

One you have entered all your
notes, enter the detail for your
credit card. One you have done
this, click the “Place Order”
button.

Payment option *

Credit Card v

Choose a school for our rebate program

......... w

Delivery Instructions

Notes for Personal Shopper

Payment
Name
Number
—
() AMERICAN]
e wvsa 2 B
Exp month Exp year CcVvD
01 (January) v 2021 v

[ 1 agree to Stong’s Market’s website Terms & Conditions.

Yes, please remember this credit card for future use

For your convenience, we can remember this card for future online
purchases. You can manage your saved credit cards here.

Place Order




S ARKET If You Were Logged In For A While

To protect customers sensitive

account information, if you Smmn e Qe Sasr BengaSpe.
have been logged in for too Home Specials~ Delivery Updates Household -  Produce - Grocery -  Bakery - Dairy - Deli~ Frozen- MeatG Seafood -
long, we may need to verify

your login information before You're almost there! But you've been logged in for a while.

the order is completed_ If you were in the middle of a purchase, don't worry - you'll be returned to it after verifying your username and password!

Login

Username or email address

Don’t worry, your cart is not
lost but your order is not yet
complete either.

Password

Enter the same username
and password you used to If you don't have an account you can sign up for one now.
Sign Up for the Site. You can also reset your password if you'v: 2

Click Log In.




MARKET Order Confirmation Page

Success! Stonge swh aco

Specials +  Household ~ Produce ~ Grocery ~ Bakery ~ Dairy ~  Deli ~ Frozen ~ Meat & Seafoed ~ Scratch 8Win  Test

If you have reached this screen, your

order has been placed. Thank You For Your Order

Your Schaduled Delivery Date:

You will also receive a copy of this MARKET Fri. Apr 24, 2020 - 07-00AM - 09:00PM

confirmation to your email inbox.

John John
Stong's Market Stong's Market
. 2150 Dollarton Hwy 2150 Dollarton Hwy
Please nOte' North Vancouver, BC Morth Vancouver, BC
This total ($116.37) is the amount of the ves g*c
L. . R B hone: 6042665191
original preauthorization on your credit Phone: 6049730700

Payment Type: Pay at the door

card.
Hi John,

Below s the final total for your crder. If you wish to repeat this order for future, you can add the items back to your cart from the order history page. If you have any
questions, emall us at express@stongs.com or call 604.630.3154, Thank you!

Order Summary Web Order Number: 78710

It is only an estimated total.

Sascription Sub Allowed?

When your order is shopped and
processed you will see a 2nd final order

Create Order |
Y $2.29 398 ml 1 §$229

total on your credit card. :f:f TIOBITS Plnesk
Freybe Fine Liver Sausage Y $2.69 125¢g 1 §$2.69
. . . - Produce
You will receive a final order total email e N $0.35 2009 - Srion
with the details of the order. Grapes Red v ®80 1k 1 $9.90
Note: ONLY 200g OF GRAPES NOT AWHOLE BAG
Dairy
= = = Country Golden Yolks Brown Large Free Range Eggs Y $6.49 12 1 $6.49
You may see the original preauthorization G 9 e | X .
amount in your online “pending” charges Simply Orange Juice - With Pulp Y $5.79 154L 1 $5.79

with your bank for up to 10 days after the
. Bettle Deposit 0.10 $0.10
order is placed. Delivery Fee $10.99

GST §0.55

Additional Instructions PST $0.77

i Recychkege $0.05

You have nOt been charged tWIce and you More ltemns for this order: Woolite - laundry EVERYDAY Swa: Buffer $17.14
Wl" Only be charged for What you receive_ NAIRN Oatcakes - SUPERSEEDED Fresh Cherries - weigh Weight Buffer’ $1.09
about 250 g ©***Phone Order charge plus Delivery Estimated Total? $116.37

charge*™




MARKET Final Order Total

S Search Q Co! Lists ~ online ~ SKE:RAE ]
MARKET

After your order has been delivered you will receive a paper
copy of the final order as well as an emailed copy.

Specials ~ Household ~ Produce ~ Grocery ~ Bakery ~ Dairy ~ Deli ~ Frozen ~ Meat & Seafood - Scratch 8 Win Test

q ! Thank You For Your Order
You can also access a copy by choosing “Order History” - J viarkeT e 23 ro- o

under the drop down menu and reviewing the Final Order.

Bing e Lomn paamas

John John
Stong's Market Stong's Market
2150 Dollarton Hwy 2150 Dollarton Hwy
- - - - North Vancouver, BC North Vancouver, BC
You can see which items were not available and which ves B1C
Phone: 6042665191
items were added as substitutions on the order. prone e
Hi John,

Below is the final total for your order. If you wish to repeat this order for future, you can add the items back to your cart from the order histor
questions, email us at express@stongs.com or call 604.630.3154. Thank you!

Order Summary Web Order Number: 78710
Description Sub Allowed? Price* Unit Qty Total
Grocery
Dole Tidbits Pineapple Y $2.29 398 ml 1 $2.29
Produce
Bananas ¥ $1.73 kg 0.485 $0.84
Red Grapes ¥ $9.90 kg 0.395 $3.91
Dairy
Cntry GLDN Org BRWN LRG FIR Y $6.49 12 1 $6.49
Dairyland Milk 2% ¥ $2.49 [ 3 $7.47
Minute Maid Smply Ornge W/P Y $5.79 154L 1 $5.79
Substituted/Added tems Sub Allowed? Price* Unit aty Total
Meat
Freybe Fine Liver Sausage $5.29 2509 $5.29
Please note: Grocery
.. : e ¥ +
This is the amount of the final order total. (Ex. $49.01). Meat
FreybeFine-tiver Saasnge ¥ $2-69 12549 + $2-69
P . . . Spacial Delivery Yatas Subtotal $32.08
You may see the original preauthorization amount (Ex. $116.37) in Bl e
your online “pending” charges with your bank for up to 10 days after PST $0.00
i R Fi $0.05
the Order IS placed- More Items for this order: Woolite - laundry EVERYDAY Web Order Del VV‘* - $10.99
NAIRN Oatcakes - SUPERSEEDED Fresh Cherries - weigh Final Tntal $49.01
about 250 g ****Phone Order charge plus Delivery
You have not been charged twice. charge

It’s very similar to buying gas and seeing the original preauthorization
and then the final amount under “Pending” charges.




